CUMBERLAND HEIGHTS
HOUSEKEEPING SERVICES

The Housekeeping Service is a part of the Support Services Department and is
supervised by the Safety/Support Services Manager. The purpose of this service is to
maintain the River Road facility in a clean and sanitary condition for the welfare of the
patients, visitors, and staff. This is to be done in a cost effective and efficient manner.
Performance is monitored via patient satisfaction surveys and walkthrough inspections.
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